
SOLUTION CONSULTANT 
& APPLICATION 
DEVELOPER
Full-Time | 6 Months

A ServiceNow training program that equips participants with both 
technical and professional skills to help them secure employment as 
certified ServiceNow professionals in the German job market.

100% tuition-free with a 
Bildungsgutschein
For registered unemployed people living 
in Germany

Internationally recognized

Certificates

Certified System Administrator (CSA)

Certified Application Developer (CAD)

Certified Implementation Specialist (CIS)

Duration
6 months of training
 

(40 hrs/week)

Language of instruction
English (B2 level or above)

Location
100% online — instructor-led with daily practical labs

Devices
Loan device available if needed
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Program Overview

Tools, Platforms & 
Technologies Covered

Welcome to ServiceNow


ServiceNow Administration Fundamentals


Flow Designer Essentials


IT Service Management Fundamentals (ITSMF)


Learn Javascript


Learning JavaScript on the Now Platform


Scripting in ServiceNow Fundamentals


Service Portal Fundamentals


Mobile Development Essentials


UI Builder Fundamentals


Application Development Fundamentals

A typical day 9 AM

1 PM

2 PM

6 PM

Morning: Theory

Learn and discuss key concepts together with trainers 

and fellow participants.


Lunch Break

Take time to unwind, recharge, and get ready for 

the afternoon.

Afternoon: Practice

Put theory into action with hands-on exercises 

and real-world tasks.


Evening: Reflection

Review and reflect on the day’s learnings to reinforce 

your understanding.
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Powering Your Future Career

ServiceNow is one of the world’s leading platforms for digital workflow automation. It enables organizations 
to streamline processes, improve service delivery, and connect teams across IT, HR, customer service, and more.


In Germany, leading companies like Siemens, Allianz, Volkswagen, and Deutsche Bank rely on ServiceNow to drive 
efficiency and digital transformation. As demand for skilled professionals continues to rise, this program prepares 
learners for exciting careers in IT service management, workflow automation, and enterprise solutions.

Certifications & Industry 
Recognition

Certified System Administrator (CSA)


Validates ability to configure, manage, and maintain a ServiceNow 
instance

Covers core skills in user administration, access control, data, 
reporting, and workflows

Serves as the foundation for advanced ServiceNow certifications 
and careers in administration


Certified Application Developer (CAD)


Credential for designing and building custom applications on the 
ServiceNow platform with scripting and automation.

Recognized as a pathway to developer and solution design roles in 
enterprise workflows


Certified Implementation Specialist (CIS)


Additional certificate with Specialization in ITSM, HR or Customer 
Service Management. 

Graduate Career Pathways ServiceNow Administrator: Maintains the platform and 

customizes workflows.


ServiceNow Developer: Builds custom apps, scripts, and 

integrations.


ServiceNow Consultant: Guides businesses in implementing and 

optimizing solutions.
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Trusted by Employers

“In Germany, sourcing qualified tech talent is challenging. At 42ANTS, we joined the 
ServiceNow Talent Accelerator Program to find new ways to nurture talent and 
connect with motivated candidates. The program exceeded expectations with its 
structured, practical approach tailored to the German market, preparing 
participants for real-world projects. I highly recommend it to employers and job 
seekers alike as a powerful tool to develop talent and close the skills gap.”

Andrea, responsible for

People & Culture at 42ANTS

Participation requirements

Good to have

You are unemployed (or soon to be) and living in Germany

Fluent & fully proficient in English (B2)

Can commit to Full-Time Monday to Friday (9 AM - 6 PM)

Motivation to transform your career

High school education or equivalent AND 3+ years work experience


       OR

a two-year degree or higher OR completed coding bootcamp

Strong analytical and problem-solving skills

Good understanding of business processes

Questions about the course? Let’s talk.

Our course counsellors are happy to support you.

Email us at talent.accelerator@startsteps.org

or call +49 32 221854528.



Ready to take the next step?

Apply now via the QR code.
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